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In this study, researchers studied (1) marketing communication strategies to promote 

ONE Championship and (2) ONE Championship viewers' perspectives using qualitative research 

methods, including in-depth interviews with viewers who had first-hand experience watching the 

program. 

The results of the study found that (1) respondents were both men and women, aged 

27-58, working in various occupations, such as office workers, lawyers, and freelancers. Most of

them chose to watch ONE Championship via YouTube, with an average frequency of 1-3 times a 

week. The viewing pattern depended on their interests. For (2) guidelines for developing 

marketing communication strategies to promote ONE Championship, there were three main 

issues: (1) presentation format: viewers were advised to introduce the athletes concisely and 

focus on creating an atmosphere of participation through the program host; (2) limitations of 

competition equipment, which affected the overall presentation of Muay Thai martial arts, 

reducing the variety of fighting techniques; and (3) lack of variety in the boxing schedule due to 

frequent use of the same opponents. 

In order to promote the program's marketing communication, ONE Championship's 

marketing communication strategy development should focus on enhancing the quality of the 

viewing experience, especially in terms of content, novelty, and viewer engagement, in order to 

effectively attract existing viewers and expand the viewer base in the long run. 

Keywords One Championship, Communication strategy, Customer Behavior 
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mg,;m'W n11tJ1m1n11�m\il 1vi tlijb i11V1:w1 m �eJ?1{1-:i n11{ 'U'½' 0111:w b<LJ11"11 bb�g,;m1:w�:w�mf1g,;V111-:i bb 'U1'Wlil ntJ 

Kotler & Keller (2016) 1'1Xr111:wVlmt1'1JeJ-:Jtl11�eJ?l11tl11�mv111 b'U'Wmg,;m'Wtl1TVTeJ-:irimHb�eJ 

�el?\11bb�g,; bb� m 'U�tl'U�ru rl1 tl'U ntj:wb 1J1Vl:IJ1 ti b �el�-:J 1"111'1Xbf1\il'V'i��m1:W�el'U?l'Wel-:J�1:W b 1J1Vl:IJ1 tl'/Jel-:Jel-:J rim 1vi ti 

*b'U'Wtl11?1f1-:i Brand Awareness, Brand Loyalty bb�g,;n11�v1�'U1"1lteJ1'Wvi°�vi l'l-:J1Y'W tl11�eJ?l11tl11�mviffo

"n11'ii'v1n11t111bb� rntJ�tl'W?\11 (message exchange)" 1g,;V111-:ieJ-:ir1 mntJntjm i11V1mt1 �1'\.Jbfl�eJ-:i� eJ'Vi° ij

'UW�'Vlfii11'V'i 1vit1ijb i11V1mt11 'Wtl11b?\1:W?l-½'1-:irn'V'IJ;\n1sru tl111'Ui bb�g,;'V'i��m1m:U-:imn�eJ�'Wrl1 'U1tl11 Vl1el

f1"1lfl11:W'/Jel-:Jel-:Jflm (Kotler, P., & Keller, K. L.,2016)

1 'W 'IJrug,; b?i t11 n'W '<if1 b ti 'LI eJt1
°

1-:i t-:i'Vl' "Ilg,; �eJ-:i �"1111ru1 eJ-:iri lJ 1g,; neJ'U 'IJeJ-:J m 1� eJ?111n11�mv1bb 'U'U'U 1ru1 n11 

(I MC) tl11'LJ1g,;?11'W-:J1'Weltl1-:J b 'U'I.J1g,;'lJ'lJ'IJel-:J'VI n'lieJ-:J'VI 1-:J tl11�el?\11vi°bb 'U1'Wvl1 'ti b �el 1 i?111J-:iVl:W\ilvi°i;'l-:J�-:J � 'U1lfl flij 
q V 

0111:W'tivlb"ll'W ?\e)(ilfl�el-:J bb�g,;�mi!eJ-:Jtl'W (Schultz, D. E.,200 3) fat1eJ-:Jfl'LJ1g,;neJ'UVl«n'IJeJ-:J IMC lJ1g,;neJ'U�1tl 
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1. Message (m1) - bi1e:ivi1vle:i--1r1m�e:i--1n11?i--1hJ�--1�1"u �--1rn1iJ'r111:1-J'll�b�'U �1--'.l't.h�b�'U bb��

'fle)�flfle)--'.lfl'Ufl1'W1;1tl'Etill'IJe)--'.lbb'U1'U� 2.  Media (�eJ'Vl1eJ'11e)--'.l'Vl1'1) - 'tle)--'.1'1'11'11'Utl11?!'1511 b'tl'U �e):l-J1f1'!l'U �e) 

��'Vlf1 �eJ'Uflflf1 'Vl1eJ�eJn�m1 3. Audience (m-i'm'l11vimt1) - 'Uflflf1'Vl1eJmi:1-J�eJ--1r1m�eJ--'.ltl11�eJ511li11tl zj--1 
q q '1 q 

�eJ--1i1tl111bfl11���tl'Etill�'Vl1--'.l'U1�'!l1tl1 'Wtj�t111:l-J bbf1�'Vl?l'Ufl� 4. Feedback (�f15��eJ'Utl�'U) - '\.Jijn�t11'Vl1eJ 

'WtJ � n 11:1-J 'IJe:i--1 �-r'Um 1� bn�t'Uvi�--1 �1 n 1Vl1''U n11�e:i m1 

�1'Ub fl�eJ--'.l:i1eJtl11�eJ6'111tl11�m�� Kotler & Keller (2016) bbU--'.leJeJtlb'U'U 6 'UWbfl'VI 1Vlbb ri 1. tl11

b�'Etill1 (Advertising) tl11�eJ511bb'U'U'ti11�b�'Ub�eJb�tlbb'W1511�1'U�eJ:l-J1f1'!l'U 2. tl11?!'1b'?l�:l-Jtl11'1J1tl (Sales

Promotion) n11Hn�m1:1-J�1rl111b�e)�-.1hn11le:ivi1eJtl11'Vl�f1e)--1H' 3. tl11'U1�'!l1�mr'Ufi (Public Relations)" 

tl11�eJ511vlil--1 ff½'1'1fl1'W� tl'Etru bb f1�rl11:l-J'U 1 b�eJ�eJ'IJeJ--1 bb 'U1'U� 4. tl11�m�'Vl1'1�1 '1 (Direct Marketing)

tl11�eJ511bQ'W1�11tl b'tl'U Bb:l-Jf1 b'Vl1fl'W'l'1 'Vl1eJ��'Vl:l-J1tl 5. tl11�fll�bb'U'U�rlrlf1 (Personal Selling) tl11'1J1tl 

b�tl'W'Utl--11'U'IJ1 t1�i1n11'\.Jij�:1-J�'Ufil�t1�1--1 fl'U� tlrl1 6. tl11�m� �1'U�eJ��'Vlf1 (Digital Marketing/Interactive

Marketing) b'tl'U 1'11 b�t1f1i1b(il ti b 1'U 1'1Jwi 'Vl1eJbb'Wf1�'W e:i{m-1��:1-J:D--1 �--1J'U tlf1 �'VI fitl11�eJ511tl11�m��--1 hh t1 tl--'.lb 'U'U 

tl1111--'.lbb�'U511b vi1J'U bb��eJ--111--1 bb�'UJ--'.lb i!eJ'Vl1 'tleJ--1'1'11--1 'Uflii tlfl1'W'IJeJ--1 bb 'U1'U� bbf1��'1'Vl1� b 1m1 l¼b 'Vl:l-J1�5:l-J fl'U 

'IJeJ--111tltl11li11tl (Kotler, P., & Keller, K. L.,2016)

bb'U'J��bbr;l�'Vlt)'lf��b�EJ'JifeJ.:inu'Wt)�n'fi:l.Jfl1'HU�½'u�el 

bb 'U1A�bbf1�'Vlt)'Et5�b�tl1'1JeJ--1 fl'U'Wtj&it111:1-J tl11b tl�f'U�eJ (Media Exposure) b 'U'Ubb mfi��'?l��eJ'Uil--1 

n11�'Uflflf1��5'U h·fom1vi1m'IJ 1ii--1 b de:i'Vl1 �1n�e:i 1�t1i1J--1-.r n'Etru� b:U--1 '\.J1mru ( b'tl'U 1� ti� b 1m r111 :1-J�1 'Ll n11 
' 

b:U--11n1'Lltl11b'?l'W�eJ (active audience) (Livingstone, 2004)

Klapper (1960) b'?l'UeJ "'VltJ'Et5t111biie:imtl�1'U'IJ
0
11'?!11" (Selective Process Theory) �--'.leJfi'U1tl11 

'Uflflfj�� hh U�1'U�e)J--'.l 'Vl:l-J� bb��niie:i tlbU�1'UbQ'W 1�b de:i'Vl1� 'fle)�flj;je)-.1 fl'U 'U1� '?l'U n11ru rl11:l-Jb�e) 'Vl1e)fl11:l-J 

'?l'U1�'1JeJ--'.l�'UbeJ--1 �--'.l'U1�tleJ'Uli11tl 4 J'U�eJ'U 1Vlbbri 1. m�'U1'Ut1111'Utl11biie:imtJ�f'U (Selective Exposure) AeJ 

tl 11 bil' e) m ti� {'U bQ 'W1 �� e:iv/ �e)'U'fl'U e)--1 bb 'U1 A� 'Vl1e) rn 1 :J_J b � e:ivl ij e) tl
°

bbl;11 2. m� 'U1'U tl11 bil' e) tl 11¼ rn 1 :1-J'?l'U 1� " 

(Selective Attention) AeJ tl11biie:in�1:l-J'Vl1eJ11¼r111:1-J'?l'Uhbu'W1�bde:ivi1�i1r111:1-J'Vl:1-J1t1?!1'U�1 3. m�'U1'Utl11 

bil'e:in{'Uj bbf1��fl11:l-J (Selective Perception and Creative Interpretation) btl'Ut111�r111mde:i'Vl1b�t1me:i--1 
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e-i1'U'Lh:5?!'l.Jn1'HWb�h.J'1Je:J--'.l�'U bb1;'1:5 4. m:;'1.rmn11b�e:Jff<ilv'l'<il1 (Selective Retention) b'U'Un1'�-b�e:Jn'<ilv'l'<il1bu'Vn:5
.rre:i�1;,�b�e:J:l.J btl--1 fl'U1:5'U 'Ufl11�Av1'1Je:J--'.l�'U bv'ltlbb 'U1Av1'1Je:J--1 Klapper tJ--'.lfl--1 b 'U'U�'U�1'U1 'Un111bfl11:; '\,h•iti � m-1�
n11b tlv1f'U�e:i 1 'Llt1 fl'U'<il'<iltJ'U 1v1mu�1:; b�e:i�e:i��y( m tlv11e:in1?11 �� '1J�iJ{!)1b�e:i n-i,rn1 n'Vlmt1m n �'I.I bbl;, :;?11m 1t1' ' " 
,J f'U bb�--1,J1:;?f'lJ n11 ill n11f'U'1J� 1��1�fl11�?!'U 1sJ'1Je)--'.I � 'I.I

1'Ll'1JW:5b�tl1f1'U'Vltj�6n11hl\b1;,:5?f'Ue:J--'.lfl11�ie:i--1n11 (Use s and Gratifications Theory )
1 �fl11�cl1r1ru fl'Un11VJ' � 'lJ� "b�e:Jn" �m �e)?f'Ue)--'.lf\11�� e:J--1 n11bu�1:5vl 1'1.1 b'li'U f\11�'1.J'U b 'VI --1 n11Vl� n'Vl'U

V 'IJ 

fl11mfl�tlv'I n11?1f1--1eY�t(n�ru�'Ube:J--'.I V!�e) n11bb?!1'1Vl1,rre)�1;'1 'VI t1�5fliJii't1r!1AtlJ1'U�fl��'1J�?f 1m1m ,rr 1 �--1 fle)'U
b 'Vl'U�1��1�Bfitl1�tl b'li'Ub�t11n'U11 t1n11nw1e:iti1--1 ONE Championship Vl'i1�'1l�'U1'1 n�m�e:im?!m ile:im
bu� 1:5 'li1'1 n11bb'/l--1,rr'U '1J ru:;VJ''lJ1 --1 n1;,'�e)19) 1 �f\11 �?!'U1'<il b i1e:imVI' b�m-rr e)--1 fl'U bb1--'.l'l.J'Uv'l11;, 1'<il'Vl1e) n11bri 1 b�e)--'.l'lJe)--1

i1 ",Jw?f'Un11ill'Vl1--'.le:J11�ru11�" (Narrative Involvement) fl'U�e:JV!'b?!� 1v1mu�1:;1'Umt'W'1Je:J--'.l�e:J,J1:;bf1'VI
flW1bb1;'1:5fl11�lJ'Ub 'Vl--1 �'1�'1J�if n'WWJ'U1 "fl11�i;.Jn'W'U" fl'UUnflW1bb1;'1:5bb 'U1'Ulil e-i1'Un11btiv'lf'U�iJ,Jnf1'�'W'Ufi'Vl1'1" " � 
m1�ru (emotional engagement) bb1;'1:5fl11�f5ni1?!'1'U11� (participatory experience) (Ruggiero, T. E.
,2000)

� �,d.d I/ CV Cf 

bb 'U 'JA�bb1;t�'Vlq'tt�'VI bfif.l'J"!J el-'.lfi un 11111A11�1il11 

n11� n�1 n11� e:im 11 'U t1 fl'Vlii'--1 ?fit t11 Vlli '<il1 b tJ 'I.I� e:i--1 'IJ t11 t1'1J e:J'Ub'IJ �'<il1 n n111 bfl11 :;'1fom5 'Vi'1 m1 m .rr1 h' 

(interpretation) m1--11mb'U1Av'lr11At1J fie:i 'Vlt1�6 Representation bb1;'1:5 Encoding/Decoding Model
fat1 Stuart Hal l  (1997) Vl'1�b?l'Ue:J11 "n11bb'Vl'Ufl11�Vlmtl" (representation) 1�1-dm�'U1'Un11t1'1t1'Vle:Jv'I
fl11�Vlmt1Vl'�1t1{!)1'<il1n�ri--1?1111,JtJ--1�1'U bb�b 'U'Ui;.J1;'1i;.J��'1Je:J--1 n1:5 'U1'Un11Av'I ( conceptual process) bbm: n11
1irn�1 (language) 1 'Ll�1'U:51:5'U'Uf1'11Jt1J:5 b� e:JB1--'.IB--1 bb1;'1:5�e:J?!11� --'.l�b 'U'U'U1�fi11�e:ie:inm 1 'Lll,Jbb 'U'UV!'b.rr 11'<il
11�n'U1m:;�'Ui--1flmb1;'1:51WJ'Ufi11� bv'ltl Hall bb'U--'.11:5'U'Un11?!f1--1fl11�V1mt1e:ie:imtJ'U 2 1:5'U'U f)e) 1. 1:5'U'Un11
1'Ufbb'U1Av'I (Conceptual System) Vlmtl�--1 fl11�?11m1t11'Un11�v11:5b'Utl'Ubb'U1Av'l'Vl1e:J'<il1bb'Un�--1�1--1 61 �1t1
oqv1rnmb'Vl'U1'U?!�e:J--1'1Je:J--'.lbb�1;'1:5�flfl1;'1 2. W'U'Uf11�1Vl1e:liK11Jt1J:5 (Language or Signifying System) Vlmtl�--1
n11bb,J1;'1--'.lbb'U1Av'lb Vlri111'Ll1 �e:iti1 m,Jbb 'U'U'lJe)--'.liruru:;�iK--1flm.rr1 hi1�n'U b'li'U fl1�v'I m� b�tl--1 Vl1e:Jiruii'n�ru

'U 'U V V 'U V 

� 1--1 61 v1' 11 �f\11� Vim t1VI' bn v1sJ1 n 1m� fl11� ?1111 b tJ 'I.I �·--1 Vl'1li �1 t1 {911 bb� b tJ 'I.I i;.J1;,1;1� tln11 � fl11� 'lJe:J--1 "1'\X ?I"
(code) VJ'i;.J'1'Un11 '1?!'1'\X?!" (Encoding) 1v1t1�?!'--1 bb1;'1:5�e:J--'.ln11n11 "t1e:iv11'!X?1" (Decoding) bv'lt.J�f'U �--'.ln11
� f\11 �'lJe:i--1 � f 'U?111'<i1:5 il'U e:i t1 n'U ,J1:; ?f'U n11ru 1:; 'U'UA v1 m 1� '½''VI 1--11 w.i'U'o11� bbl;,:5 'U1'U 'VI 'VI 1--1 i--1 fl� 'lJe:i--1 bb� 1;,:5" " " 
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mnn11n{lbnru'l'i'V1bb'W'Wel'W\ll1�\ll1 1mb�i1 �'1Jl-lh11i/iih.J'Vl'\J1'Vlbb'\J'\J "'l'uc111bb'\J'I.Jb1�u" (passive receiver) i'in 

\llelhJ bb\llbU'W "�\lir111l-!cl11" v/c11m1ii\lir111l-11i!i'Vlmmrn1� J�bb'\J'\J "\ll1�\ll1l-lb'il\ll'W1" (dominant reading) 

"\!Imel�" (negotiated reading) 'Vl1eJbbljbb\ll "\lieli!i1t1" (oppositional reading) (Hall S., 1997) bb'W1fl\lli1 

c1�V1el'WflY\lrn1w11elYel'1m, 1 t1n11�elc111 oil�ihl'�c\'1r11\l 1 m1t11�� b� �1 nu1'1 �� m1l-! �'IJl-11 'W �r1iii�i<1 1,i � bil 1'11 � 

1 'W�elrh:n 'Vl1el�m:rm vi �v11'1 m �1m�1 b�el�i!i1 �m1'1 '11\lii'mml bb<l� n11\lir111l-!11l-!'Vl 1�1\illt1n11l-! 

iii'� 1Tt1 n11u w � n\ll1'1lbb t11/sii,ii1 ,�si/1 � 1 vi b'll 1 h 1i/ifl n �� t'W 1"1� n11vl fl' 'IJl-1 hJb'fi � � bb\llb 'l1 i,i'\'u b i1el'Vl1 bb\ll cl'� ' " 

11�fl11 ONE Championship 'V1iJr111l-!'Vlmn'Vlm�1'Wfl1Yfofm1'1bb'Vl'W'llel�'Wnnw1 fl11l-l"l;'Wbb1�1'W�el 'Vl1el 

bbljbb\ll'\J'Vl'\Jl'Vl'llel�m � 1 'Vl � 1 'W_ll1'W�m\lln1\ill'Wfi11l-l 

""'""'o "" """" 'ltl\ll1b 'W'Wfl1'l"'l'i11J 

�1��� �isl m11n<1�'Vlfifl11�elcl11fl11\llm\llb'rl el��bcl1m1� fl11 One Championship 1 'WUW b'Vll'11 'Vl� 

�1'W11�fl11 ONE ejl-l'V'i'W bb<1�/alm,11l-jl-ll-lel�'llel��'IJm1�n11 One Championship 1'WU1�b'Vll'11'V1��1'W11�fl11 

ONE <ll-l'V'i'W 'il�elelnbb'\J'\Jfl111911b'W'Wfl111�� 1,i�1sinl'ln111�m��r1rum1'1 (Qualitative Research) ih1�<1�bB�\ll ' ' 

bb'1��'W\llel'Wfl111911b'W'Wfl111�� i/i'�\liel11.Ji1 

fl f;t :w lfl, vi ii el :W"1 'Vl<1 fl ' " " 

�1�� 1i1\'ln11bf1elnn<1:l-l\ll1el�·1� bb '\J'\Jbil1'11�b'il1�'il� (Purposive Sampling) 1,i�'V'l,11ru1,1 n11 

\ll\ll 11'W h'II el� m� � b el� b 'rl el 1 'Vl1ili\ll1el �1 � vi b 'Vim �ell-I nu bb m/si i,i bb<1�1 \llt1 u 1� c1 � r11 'W n11ial m,11 u w n el'\J i/i1 � " ' ' ' ' ' 
1. ff vi ilml' 1 vi fu il \ll'IJel u bn �1 nu n 1111 � bb�'W n <1�'VItl'fl11fl elcl11n11\ll'11\ll 'lleln1 � n11 One" ' 

Championship 1'W�1'W'lleln1�fl11 One Championship 1i!ibbri Producer 11�fl11 Creative

11�n11 'Vl1elb"il1'Vlti1v1�1�n11\llm\ll 1\ll�1i/ir1,1bf1elnntjl-l01Xim;J<1'Vl'1n (Key Informants) bb'\J'\J

b'ill�'il� (Purposive sampling) bnru'l'l1'Wfl11fl\llbfleln fiel �v1iJ1.JWcl'\Jfl11ru fl11'Vl1�1'Wili1'Wfl11

11� n<1�'Vlfifl11�elcl11fl11\llm\ll'llel�11�fl11 One Championship 1,i�ilu1�cl'\J n11ru fl11'Vl1�1'W

mnn11 1 'l1(t11u

2. fl' 'IJl-111 �fl11 0 NE '1 l-l'V'i'W 1,i � fl'1 �� 1i/ir1 \lib fl el n�1 'Vl'llell-1'1 \ll1l-11fifl11�l-l\ll1el �1� bb '\J'\J bil'\'11� b'ill�'il�
'I.I q 'I.I 'I.I 'I.I q 

(Purposive Sampling) ,1n�'IJm1�n11 bU'Wb1mel�1�tiel� 6 biiiel'W tt11u "il1'W1'W 6 fl'W 'V1c1t1h

bb'1�1'\J'IJm1�fl11 One Championship el�1�\llelb'Wel�
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bfl�el�:U el�b'!Jb '1Jfl151'f fl'tt1 

bfl�el�i'.ielvfl°tilun111��rl'f�uif 1,mtibb'\J'\J«l-lm1'!rub��flfl (In-depth Interview) M�1r11�c11'1� (Semi

Structure Interviews) �i'.ivh'lirni'1ml-!��191'Vl�'IJ u'l"ubu��u1 U\llll-lclmun11ru b�el 1'Vl1ili'liell-1'11u11 �.i� biJ�191 
s " 

b�el1J'IJ'Viflfl11«�bfl\ll1'1JU1�blil'IJ\ll1� 1 ili'�if 

1. bb 'IJ1f1
°

1 m l-1 U 1� blil 'IJ 'II ell-I '1b  17
° 

�1 fl'\J '\J1'\J 'VI fl'1 � 'VI fi n11i'l° el c\111111\ll'11191'II el n1 � fl 11 0 ne
" s 

Championship 1mi11J'lleln1�n11 ONE ')l-l'IAl'W b'll'IJ n11�elc1111uu'il'i!U'1Ji'.i1\'ln11el�·1�h bb'1� 

nw mu n11� 'IJ\ll el'IJ el� 1 � h 1 u n11�elc111 nu fl' 'Ill-I " 
2. bb'IJ1fl1ml-lU1�blil'IJ'llell;j'1bM�1nu�'l"'U'llm1�n11 One Championship 1mh'IJ'llel�11�fl11 ONE

'1 l-1 'il'W iii 1 'IJ'llel� 'VI 1� 'llel�� el� bU 1911'\J �el u w bil 'VI b if el'Vl1 �bu 1911'\J �elv111Xr111 l-Jcl'IJ h fl11l-l �1 'IJ fl11

" . 

fl15bfl '\J1'l'\J51:iJ 'llel :iJ<'t " 

1. 'llel¾j'1U,ljl-11Jil (Primary data) b'U'IJfl11bf1'\J'llel¾j'1'il1flfl11'1�ef u�«l-lm1'!rub��flfl bb'1�fl11

«� b fl\ll n11ru bb '\J '\J hJ n '11 'IJ 11 l-l 1191 � ITT� m,11 b 'W 'IJ n11«l-1 m 1,1ru 11�'Urifli;11 'IJ fl �l-1 fl'j'.j cl 1'1Jb M � 1'11 el� 1 u fl 11 ia! fl 1'!1 fl -f � if 
'I.I q q 'I.I 

1Jibbri ��i'.im'.11�-l"u �191'11el'\J bM �1 nu n1111� bb�'IJ n.i �'VI fifl11�elcl11fl11\ll'11191'11el�11 � n11 One Championship

1u'11'1J'llel�11�fl11 ONE '1l-l'il'W bb'1�fl''llm1�fl11 ONE '1l-l'il"W 1191'1.Jfl111'1iri'1mmb'\J'\JU'11mU1911'1.J'V1�r111l-1 
s " s 

2. 'II el¾J'1 'V! � �/Ji) (Secondary data) b 'U 'IJ fl11b nu 'II ell;] '1'il1 fl 111101 '1Jfl11 bb'1� l'1 fl1'!111 '\J11 l-l'II ell;] '1'il1 fl

b elflc\11 (Document Study) 'Vl1�fl11bb'1�hJ'V11�n11 1 l-1'11'iJ�b'U'IJ belflcl11bb'IJ101191bb'1�'Vl�1'!5 belflcl111'i'll1fl11 

'1511'111 'llell-1'1'il1fliJ'IJb\llel1bti\ll b'U'IJ\if'IJ " 

� ,. 
11151 bfl51�'Vl'II el:iJ<'t" 

fl11bb� flbb� � «� bfl11� 1f bb'1 �� fl11 l-l'llel¾j'1vfli/i,1 fl n11«l-!m'ttru b�� fl fl (In-depth Interview) el� 1 � b 'U 'IJW'\J'\J 

\ll1l-J�'IJ\llel'IJ\llel1 uif 

1. fl11tlel191fl11l-l 'II ell;] '1 (Transcription) �1 ��191
°

1 b 'W'IJ fl 11tlel191 b 'VI U fl11cll-l m 1,1ru bb '\J '\Jf1
°

l\ll
0 

el 1'1
°

1 
' ., ., ' ' 

(verbatim) b 't1elbfl'\J1fl1'!111�'1� biJ�191'11el�'llell-1'1el�1�fl1'\Jt11'1J Yl�t1el�fl1 'W1 bl1�� bb'1�'\J1'\J'Vl bb1191fiell-l'Vibil �1'11el� " 

b �el 1l-111Xr111l-!'Vlm �fl'11191bfl�el'IJ'il1 n'liell-1.i\iimruu 
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2. n11c1f 1 nvicl'II i):Jji;I (Codi n O) 'Vl'1Yil1 nii il1'1fl11:llb1 ff\J fa mb'11 f1'1 "il � 1i/ii1 b 'W'W n1 'l"1bfl'l"1 �1-1 bilil'V11" , " 

11'1�1trll'ln11 'Vll'l"Vlcl'llm;J<I (Open Coding) b,;/il1�1.jVl1'11il'Vl1ilUWblil'Wm1'n (Themes) �u11n:!]tt1J1 1 ,11n
fl1\llil'\J'llil� �1 Vl'llil:W<I ,11 ntl't1��"il1'1n<1'mvic1 (Axial Cod ino) \ll1:W'Vl:ll11'1'Vl:W0�b��1'11eJ�fl'\Jl\llt1U'l"�cl�flnl'l"l"il�

'I.I 'I.I q ::::, 'I.I q 

bbi;I� b zjil:W fo� 1vic1mi/i b '111 fl '\J n 'l"il '\J bb m/si 1'1'11 el� n1 'l"1"il �
3. n11�r111mb<1�«� bfl'l"1�1-l'llil:W'1 (Thematic Analysis) ITT"il�'rl"il1'l"ru1'1Jil:Wm��fl m ,;/il'Vl1fl11:llb'll 1 h" " " 

fl11:W'1:W'lll'Wfi'llil�'l"Vlc\bbi;l�Vl1'11il�bnl'1t'W 11'1�1in1'l"1bfl'l"1�1-lbilil'Vl1b��fi:W (Thematic Content Analysis) btl'W
n11� r111:wr111:w'Vl:w 1 ��bb��il �1 'Wi il:W <1 1'1 fa:w J� b u1�u b vi �u r111:wr1.\' 1 �flfl � bb<1�r111 :w bb\ll n\'11 � 'llil�'II il:W <1�1i/i" " " 

1-;l'� ��il'Vl.1'n n11i1 b 'W'W n11ili'�t1i:i
4.1 n1 'l"\ll'l"1"ilclil'\J fa ��'Vn �f\t"Wl ffii (Peer Debriefing) b U 'W n1'l"\ll'l"1"ilclil'\J r111m � ��\ll'l" �'llil� bb'\J'\J
'1:W .f111'!t"W fa� fl''J "il � 'W 1 bb '\J '\J '1:W .f111'!t"W vi' el el nbb '\J '\J 1 U U 1 n1,11 ill "il1 'l"t.l � U1 n 1'!1 by/ el \ll'l"1 "ilclil '\J fl11:W" 

b 'Vim� cl:W bb<I � fl11 :W fl'l"'\J t11'W 'II el� b if il'Vl1 nil 'W'W 11 U '1:w.f111'!t"W
4.2 n1'l"\ll'l"1"ilclil'\J 11'1� �1 Vl'llil:W '1 (Member Checkino) fl'1"il�"il�'Vl'\J'Vl1'Wb if il'Vl1 bb<l�'W1 bcl'WilUW blil'W

'I.I 'I.I ::::, 'I.I 

4.3 nl'l" \ll'l"1"ilclil'\Jbb '\J '\J cl1:llb'11 (Tri an gu lati on) 'Vl'1� "ill m n '\J'l"1'\J 11:W 'II ill;] '1 "ill  n n1'l"'1:W .f111'!ru bb '1 �
'1� b n\ll nl'l"t"W bb'11 fl''J-;l' �"ii� 'VI 1 n1 'l"\ll'l"1"ilclil'\J'II il:W '1 11'1 � 1'1J1l'Jn11 bb '\J'\J cl1:llb'11 by/ il\ll'l"1 "ilclil'\J'II il:W <l'Vl 1 �ii{ 1'Wb1'11

1i/i

" " " 

i:-J<'tfl1'l"l'ln'l,11 

1t1n11tl'1bcl'WeJ�<1n11ialn1,11 �1-;l'mbu�n11-tl1bcl'WeJ�<1n11ialn1,11eJeJmU'W 3ci1t11i!ibbri (1) 1'1�\lln11:wn11
bUl'11'\Jbbi;l�'\J1'\J'Vln1'l"1'\J'll:W (2) n11fufr1 ruri1 "ill'1b\il'W bbi;l�'llf fil1fl1'1'11iln1�n1'l" bbi;I� (3) bb'W1'Vl1�n1'l"'lll\ill'W1

" s s 

' "

11� nl'l"bb<I� n<1 �'Vlfin1'l"l'iilcll'l"n1'l"\ll'111'1 ii(� 'W
s 

l;f'J'W� 1 'l'Hl\llfl'l"'l":Wfl1'l"bUl'15Ubb<'t�'IJ5'\J'Vlfl1'l"5'\J"!J:W 

�'1nl'l"ialn1,11:s1vib'i'.1'W'.l1 mVl'llil:W<lcl1'W1mJ U'l"�neJ'Ui/i1� b1'11'1'Vlru�bb<l�b1'11'1'111� il1�W'Vl'.l1� 27-58 U
'I.I 'I.I ., ., q 
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fl'\J n,n11l-l�'W 1i/i llni� 1J�cl�'VI el'Wfl11l-l'r! Y\I, el h\llel fl11 b1iielnod1� b 1 '111'\J'!Jl-lilil �\ll'W bel� 1 'Wcl1'W if,� bb\ll n \!11 � 'ii 1 n 
n111u'!ll-!d1t11 'VIYVll'ltibb'\J'\J n1'Vlt1\llrnn fa�u1n1�1�u11 ",� biiieln\llbil1'11�rim ��'!lel'\J b'll'W m�1'1W'il'W'Vl1 ' " " 

I .:,t <V 2/  I I 2/ 0 <V 1;f1'W'Vl 2 111nu11'1Wfl1 'il\llb\ll'W bb<'t�'!Jel'il1fl\ll'!Jel�511Jfl15 " ' ' 

mm11ialm,11bbcl\ll�1 vib'i'.1t111 �'!Jl-ll'ir111mb.i� 1vi11ruri111 �fl11 One Championship 11ilr111l-l 11'11'1b191'W 
1 t1ili1t11ubb uu n111l1 bcl'Wel�'Vlt1m:i'mb.i�ilr111mut1c11n.i i1 n11Hibbcl� iii bi'i�� b 'Vlfl 1'W fa gmfo1 mJ 11l-!1'1�n11 " 

bU\ll\ll1'Wnrh:n�ilr111l-J�'Wb\ii'Wb'l'1h 1'WlUbb'\J'\J�b'fon11 "nw11m��'\J'Wb'VI�" (Sports Entertainment) mnn11 
fl11fl1�'Vlel\llfl11bb'll�'ll'Wbb '\J'\J �� biiil-1 11'1� m vi'llell-1'1 '\J1�11 � m11111 "n111 vi11�1.itl' nm� bb '\J'\J �hJ'Vl 11 '\Jl-1 1 fl el'W " " 

biiim?Tuel �r1-!' WI 11 vi'll1\llfl11l-l 'Vl'11 n'Vlm � 'Vl1ilbblJ m�J� fl11'il\llcl11'151 �'llel�11 �fl11 m 'W'll1�'11el� fl11bb 'W�'W 1 \'11 
'W nnW1\llel'W\ii'W11� n111 'lib 1'11'W1'Wbfl'W 1 U'il'W'Vl11 vir111l-Jcl'W h'llel� fl''!Jl-1'11'1'1� '\J1�11� bcl'Wel'.l1 "'V'l1ln1r111ilu'Vl '\Jl'Vl " 

1 'W n11c1-\'1�r111l-l-l'iiinil ci1t111l-l 1 vi fl''!ll-1 b'll'W b<l'Wl-1 n 'Vl1elvi'11 vi-l'iiinrnilel'W ri'1 .\'�el �1 'W c1ml-!,1 �" 1 ui/i1 �,�vi' 11 vi 
'I.I 'I.I q 'I.I 'I.I 

'\J11�1fl11'1fl111'\J'!Jl-l hhh b rjilbb'1�el �1n\ll\ll\ll\ll1l-l 'Wel n,1 nif elU mrum 'IJ'Vl1elfl11 hJil'V'l1lm1mb '\J'\Jl-11 � 1 'Vl � b'll'W 

l-ll-lvi'11 vi-l'l'ln11.i\ll'Vlel'Wbclt11'1'11el�iai.iu�m � 1 'Vl � 1 mb uu �� biiil-11 u ' " 

1Jibbfl 

, ,d  "" J(  ,,, ,d l;f 'J'W'Vl 3 bb 'W'l'Vl1�fl15'VW!J'W1b 'WelVl1bb<'t�fl<1 EJ'Vltlfl151;fell;f 15 ' 

�'1 fl11 /al n1:fl 'il1nfl11'1W111'!t1J bb 'U � bb 'Wl'Vl 1� fl11'1i°'ffil'W1mi/i 'ill n'II ilbcl'Wilbb 'W�'II el� ffi vi'1W111'!t1J 2 Ji 1'W " 

1. bb'W'l'Vl1�fl15�\ii.l'W1bifelVl11'1'\J'.l1 mvi'llell-1'1bcl'Wilbb'W1'VIWl'lffil'W111�fl111'W 3 Ji1'W'Vl'1n 1Jibbfl 1. i/i1t1" " 

11.J bb uu n111l1 bcl'W el: r111u'l"usd1 � bu \ll\ll1tl' nnw11 vi nw'llu 'V'l1ln1r111vi'1'Vlti1�m nn11 n1Y,:i1t1c1r11u\ll" 
' " 

b'll'W fl11b'11 b1el�'W n flW1 c\11� il11l-lt1J 11l-l bb'1� nw\ii'Wri11l-1111n'llel� B'.i'!Jl-1 2. Ji1'Wb 'Wel'Vll bb'1� b 'VI fl'Wfl fl11' " " 

bbsd � 'll'W r111b '\Al l-!r111l-! 'Vlm n'Vlm � 'llelnu bb uu n11\llel<1 b'll'W n11b�ru tl' n nw1 'Vim n'Vlm � '!l1 \ll'Vl1elcl1\lle1

fa fl1 cl 1 vitl' n flW 1 'Viti 11 'Vll-l b 'II 111l-l Ji1 � 

V V V 

<V ,o' <::I I V V o., o., .. 2. bb'W'l'Vl1�fl15'Vlffil'W1 fl<'t EJ 'Vltlfl151;f ell;f 15fl15\ll<111'1 1'1'\J11 11 � fl11fl11b 'W'W fl11cl11�el\ll'1 n1'!rub\l1'11�'11el�' 
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cl1'W\ll11,mil.1'm,iru�11lJ01mut1�'lllJ�\ll1'1\lllm1�n11 ONE Championship el�1wim�e:nmm11hJtiel�f fl1 6 

biilel'W 'ii� 1'1 �(li n11lJ n11b u 1'11'\J bb<l� l-jlJ lJelWim1 � n11 0 i'II m;J <1ci1t11 '11aj biiieln'l"u 'llm1 � n11d1 t1sdel�'l11�(li�� <1 

11'1mil1'11� You Tube b �elYil1 m11m1t11'\J'lllJtJel'W'l1'1�1i/i\ll1m1m�c1�mn fl11lJ�1 'Wn111'\J'llmil��el�� 1-3 

��'Wclii'� i/i1 �n11�cllJ �cll'Wbbcl� � b��� bb '1�n11bcl1 b�el�:Sl\ll'llelYW nrh:n .t�c11'1� bb1Y\J'Wl'11'11'ilbb'1�el11lJ ru 11lJ 

1i/i?i el �1� hn\llllJ �'lllJ'\J1�cl1'Wcl�'Vlel'W'II el'1� bn\!11111 � n11ii' n W,ibbsd� 'll'W '111'1 b\lllJJ1 'Uel �flf� 'VI 11 id71'1fl11 lJ11'1n 
V V q V 

cl'W liJ'l11elcl11�el11lJt1J11lJ 1i/iel�1� b�lJ� 

�'1n11fl fl'l,llc\�'Vlel'W 1 ib ilt111 �'llm1 � n11nw11 'W �fl\ll�� '1hJ1i/i11Xr111mh l'lfil fl'\JUW� bi1'11 'llel� n W1 b vi 11Tt1 
V S V 

ell'itl111J i:.1<11111�m,11 

,11 nn11fl m,ni/i1�11l'l{im��r1rurn1'1 11'1� n11.1'lJrn1'lrub��� nnu ncilJ �'llm1 �n11 One Championship 
s s " 

1 'WUWb '111'11 '11 � �l'il� 11'11bfl11�1'1 bb<l �.1'� bfl11 � 1-li ellJ<l b � elelflU11 � �'1 n11 fln1,111 t1u1� b�'Wc11 l'I ru � b M �1 '11 el� fl'\J 
V V V 

1'1�\lln11lJ n111'\J'lllJ l-jlJlJelWim i1el'l1111 � n11 bb<l� bb'W1'111� 1 'Wn11'1\j\i).i'W1 n<1�'11 fin11�el'111n11\ll'111'1 11'1� �'1�1i/i 

1lJ
°

b 'ifo � cl� 'VI el'W 11 �1'1 f1\ll m1lJ n11 bu 1'11'\J �el 1 'W � r1iii�� m '11
°

11T'W bb\'I cl'� cl�'VI el'W 11X b ilt11l � n11\'i fl11lJ c\11 n111'\J1 "I s v 
fl ru 011 bb<l � n11il ci1 'W11 lJ 'llel � �'lllJ 1 'W ,lj1 'W� �'l"u c111� i1 u '11 '\J 1 '11 b � � 1 n\ll 1lJ bb 'W 101 l'1 bb<l � '11 � 1,15 ITT sift 'W n11 fl n 1,11 r1 -f � if

i/i1 � b � el 1 i n111bfl11 �1-1 b 'U 'W 1 U el�1 � b 'U 'W1� '\J'\J �1 'ii� 'il� bb 'U � n11elflU11� �<lelel m 'U'W 2 cl1'W \ll1lJ1 \llt1 UWcl�fl 
" s 

'llel�n111'il� 1i!ibbn 1. fln1,11n<1�'11fin11�elcl11n11\ll'111'1b�elcl�bcl1lJ11�n11 One Championship 1'WUWb'l11'1 

1'11�d1t111�n11 ONE ejlJ'IAl'W bb<l� 2.n11fin1'l1l-jlJlJel�'llel��'llm1�n11 One Championship 1'WUWb'l11'11'11� 

d1m1�n11 ONE <llJ'v'i'W ili'�i:i 
s 
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elfiU'l'11J i:,Jj;t 1111/;f n1,1111111,1tl1�1;f �l'l� 1 b vi e1/;f n1,1111<1 EJ'Vltlfl1'l'�ell;f 1'l'fl1'l'l11<11\11 b vi elf!� bl;f5:U'l'11Jfl1'l' 
' ' 

One Championship 1ut11�b'Vll'llvmrhu111J1111 ONE <1:u'riu 
' 

�<11111ialm,i1c1�vie1u1vib'i:lu11 11�1111 One Championship fam1rvn�1uiubb'\J'\J'lleJn1�n11 ONE 
<1 :w 'Vlf.i 1i/itl' 1 bb m'Vl 1� 11<1 � 'VI tl'n11i e1c111n11111m\11� 'Vim n'Vlm �:w 1 Hfl u 1111 � 11 mb<1 �i e1c111i e11 u cl'� fl' 'IJ:W �· 1 u 
' ' " 

11111� 1,1ru 1 .fll 1'1'1 fl1,Jf\J bb'1�1U bb '\J '\J bil'\111� 'II el� 11 � 1111 fl11'tJ 1 bcl'IJ el b1el�111 bb 1 �U'IJ\111 '1 b'il'II el� 'W fl flW1 1111:W el'\J 
" 

1 '\J'Wclb �elc\11� bb1 ��� h bbi;I� fl1YW1 bcl'IJeliu bb'\J'\J11 � n11nw1 b��U'IJb vi� (Sports Entertainment) 'il� fli;l�'Vlfi�Hi 
11 'IJ fl b � el 111el'\J cl'IJel � \llel fl11:W \if el� fl 11'11 el� fl' 'IJ:W � fl 1 mJ � \if e1� 11111'\J 'IJ:1111 � fl 11� c\11 Yi� fl 11lJ cl1'1J 11:W 'Vl 1� fl11 :w-\'1'\ fl 

" ' " 

bb<l�'Vl�bi1el'Vl11U1'11el:W 1 fl'IJ 
bteJ'tJ1:lllbzjeJ:Wfo�n'\Jbb'IJ101\1l'llel� Belch & Belch (2021) b1el� n11ie1cl11fl11111'11\11bb'\J'\J'\J1ru1fl11 

" 

(Integrated Marketing Communication: IMC) �b tl'u1 Vlbb'\J1'1J191b'llbfl1e1�iie1ie1c111\ll1� 1 b'i'1eJ 1 vim1�ci�l1� 
lf'IJ:WlJUW11'Vlfi.fl11'1cl�cl\11 1'1'\J11fl<l�'Vlfi�11�fl111'1l b'll'IJ fl11cl�bcl1:Wfl11'111� (fo'Wcl), fl11111'11\11'Vl1�1111� (1'1Jb:S�<i 
'I.I 'I.I q q 

lJb(il � ), 1111111'11\11 � 1 'IJiJ'IJ'l,1 <lbel'IJb'IJeJ{ ('W fl flW1 zj el\91� ), fl1Yil \11 f1'il 1111:Welel'IJ 1m1 (1'Vl1111) 'ill fl fl11b fl'\J'ilel:W<I fl'1 VI " " " 
.1':wm1,1ru'1i/iiisiimc1umb u� fie1 \iie1� 1111111111 � 11111.J'l"uu'Vl u1'Vl 'lleJYv'illn11 un11c1-l'1� n11iici1u11:w nuli'IJ:w:w 1 n(u 

"u w cl'\J n11ru 1'\J'IJ:W" :w 1 fl 1111 fl11bb'll �'ll'IJ b 'ri ��e1�·1� b(il �1 1\11 � \ii el� 1 Vlfl11 m\'701 ru fl'\J fli;I �'VI tl'�:w·� b tl'IJ n11ii cl1'1J 
V S S 

e1litl111Ji:-1<11111/;fn1,1111111,1tl1�Ml'l� 2 bi'ie1/;ln1,11:u:u:ue1�'11eJ�li"!J:u111Jfl11 One Championship b'IJ 
' ' " 

tla�b'Vll'l1'VIEJrJ1u111Jfl11 ONE <1:u'riu 
' 

�'1 n11ialn1,11c1�vi e1u1 Vlb '11u11 � 'IJ:1111 �1111 One Championship 1 'IJUWb'Vll'11 'Vl �ii.\'n1,1ru�bil1'11�� 
'Wlcl'IJb'il /�1 '1Ji/i1 '1J1'1��fl11:Wfl111'\J'IJ:W 'llel�'Vll��b�lelfl b'll bb<i�'Vll'l'IJfl��ij\lleJiubb '\J'\J11� 1111 �'IJ:Wcl1'1J1 'Vlajel� 
1usii1�e11� 27-58 'l1 bb<l�U1�flel'\Jel1:S1'1�'Vl'11fl'Vl'11� 1(,J�lji;jf11,Jru�11:w fje) b'U'IJ�1iie1��'Vl<iel�l�\llm�e1� 

' " 

cl�'Vlel'IJ 1 Vlb '11ul1�w1�m1:w'lleJ� lf u1lnr11 'IJ�fl��vi <1�iir111m 'U'IJ "lib�lelflbU\111'\Jc\11" (Selective Exposure) 
01 'I.I q 'I.I 

bnmzje1:w1��fl'\Jbb'IJ101\1l'llel� Klapper (1960) bb<I� Schramm (1973) cl1:ll11tlelfi'\J1�1'1��fl11:W191�flcl111i/i11 
1un1�'\J1'1Jfl11bi'ielflbU\111'\J (Selective Exposure) bb<l�bi'ie1n1 vir111:wc1uh (Selective At tention) 'ii� bn\11('1J 
bn el fl' 'IJ:W \ll\1111u h bi'i el fl'IJ:llbil'\111 �'151 �'Vl1elfl m �� c1u hi/i1 � \ll1 fl' 'IJ:W bel� 11 :wfi � n11bi'i el nsde1� 'VI 1� n111u'IJ:wi1i1 � 

" " " 

cl'IJel�fl11:W\ifeJ� fl11bil1'11�i/i1u b'll'IJ fl11:WU'IJb vi� 1111'111 fl�el'IJ 'Vl1elbblJbb\ll fl11bbcl\11�elelfl'Vl 1Yell11'1fl1,Jf\J fl''IJ:1111 � 1111 
" 
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il�1� 11n\llll-l n11fl n1,110rf �i1bbcl\ll� 1 Vlb '11t111 fl''lll-1'\Jl� n�l-11 vi0111mh l'lfil fl'\J'llil'illfl\ll'llil� 11 �nl 1-vi el �1 n 
V S V 

t1il\llY\/lcl (Decoding) 'llil� Stuart Hall (1997) v1:iJ11 �'lll-l'il��fl11l-l'Vlm�'llil�'111\ll1mh�cl'\Jn11rubb'1�'\J1'\J'Vl 
" ' " 

'VI 1 � .1'�r1l-l 'llil� \ll'Wbil� '5 � eJ1,iiv( � n11� r111 l-lvi "\!11 � \lll m'il\ll'Wl" 'Vl1il "\'I eJ\if 1 m i1 il'Vl1" u 1� 'li1� 'lleJn1�n11 

'lleJl-l.i,1n�.in11¥ln1,11i1c11m1ml11 u1 siiu'l'u n.i�'Vltl'n11eJeJmb uu b i1eJm n11b1iieJn'lieJ�'Vl 1� b� mb 'V'd bb.i� n1111� 
" s 

. � 
'II el bl;f 'W el bb 'W�'il1 n i:,Jj;t fl1 'l'l'ln '1,11
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