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Abstract

This research aimed to study the communication factors influencing the utilization and
satisfaction of audiences toward the Rabiab Watasin Mor Lam troupe. It also examined the
relationship between communication factors, utilization, and satisfaction among the troupe’s
audience. Data were collected from a sample group of 206 respondents in Bangkok and its
metropolitan area using a closed-ended questionnaire. The data were analyzed using percentage,

mean, standard deviation, and Pearson’s correlation coefficient to test the hypotheses.

The findings revealed that: most respondents were female (56.8%), held a bachelor’s
degree (82%), and worked as company employees (54.4%). The majority resided in Pathum
Thani Province (47.1%), with TikTok being the most preferred online media platform for viewing

performances. The frequency of watching the troupe’s performances was 1-2 times per week.

Regarding communication factors, respondents showed a high level of agreement (overall
mean = 3.89). For utilization, the overall mean was 3.97, indicating a high level of agreement. The

two highest-rated aspects were:
1. Watching Mor Lam performances enhances pride in local culture (mean = 4.12).

2. The troupe’s performances help stimulate the local economy in performance areas (mean

=4.07).

For audience satisfaction, the overall mean was 3.93, indicating a high level of

agreement. The most influential factors were:
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1. The lighting, sound, and rhythm of performances contribute to viewer satisfaction (mean

=4.08).

2. The comedic segments make the storyline more engaging and less monotonous (mean =

4.00).

Hypothesis testing results showed that communication factors of the Rabiab Watasin Mor
Lam troupe were strongly correlated with both utilization (r = 0.749, p <.000) and audience

satisfaction (r = 0.688, p <.000).

In conclusion, the study suggests that effective communication factors play a significant
role in enhancing audience engagement, utilization, and satisfaction, thereby contributing to fan

loyalty and the sustainable popularity of the Rabiab Watasin Mor Lam troupe.

Keywords : Rabiab Watasinh, Utilization, Satisfaction, Communication factors
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